ClSQ is a member of

THE INTERNATIONAL CERTIFICATION NETWORK
www.ignet-certification.com

IQNet, the association of the world’s first class
certification bodies, is the largest provider of management
System Certification in the world.

IQNet is composed of more than 30 bodies and counts
over 150 subsidiaries all over the globe.

www.ima.it

CERTIFICATO N.
CERTIFICATE N.

SI CERTIFICA CHE IL SISTEMA DI GESTIONE PER LA QUALITA' DI
WE HEREBY CERTIFY THAT THE QUALITY MANAGEMENT SYSTEM OPERATED BY

TELESAN SRL

VIAA. MORAVIA 19 FRAZ. SAN GIUSTINO VALDARNO - 52024 LORO CIUFFENNA (AR)
UNITA' OPERATIVE / OPERATIVE UNITS

9175.TLSN

VIAA. MORAVIA 19 FRAZ. SAN GIUSTINO VALDARNO - 52024 LORO CIUFFENNA (AR)
E' CONFORME ALLA NORMA / IS IN COMPLIANCE WITH THE STANDARD

ISO 9001:2015
PER LE SEGUENTI ATTIVITA' / FOR THE FOLLOWING ACTIVITIES

Servizi erogati da Centrale operativa h24 di: telesoccorso, emergenza e chiamate di assistenza
per ascensori; gestione chiamate di emergenza ed assistenza per aziende; telesoccorso,
teleassistenza e telecontrollo domiciliare. Gestione SIM Card GSM per Telesoccorso
Services provided by operations centre 24h about: telecare, emergency and assistance
calls from lifts; management emergency calls and alarms for companies; domestic and
business telephone assistance. SIM Card phone management for emergency calls

Ulteriori informazioni riguardanti I'applicabilita dei requisiti ISO 9001:2015 possono essere ottenute consultando I'organizzazione
Further clarifications regarding the applicability of ISO 8001:2015 requirements may be obtained by consulting the organization

IL PRESENTE CERTIFICATO E' SOGGETTO AL RISPETTO DEL
REGOLAMENTO PER LA CERTIFICAZIONE DEI SISTEMI DI GESTIONE

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE
REQUIREMENTS OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS

DATE: PRIMA CERTIFICAZIONE EMISSIONE CORRENTE SCADENZA E
FIRST CERTIFICATION CURRENT ISSUE EXPIRY
2004-11-05 2022-10-28 2025-11-04

IMQ S.p.A.- VIA QUINTILIANO, 43 - 20138 MILANO ITALY
Management Systems Division - Flavio Ornago

FEDERAZIONE

CisQ

VENTE AANG DU ACCHEDITAMENTO % |AF 35
www.cisg.com
SGQ N° 005 A Organismo di Celtiﬁtazicng Federato CISQ CISQ e la Federazione Italiana dI‘Grganismi di

\IMQ.

www.imq.it Certificazione del sistemi dj gestione aziendale.

Mambra deghi Accordi di Muluo
Ricanoscimento EA. IAF e ILAC
Signatary of EA, IAF and ILAC

Mutwal Recogmition Agreements

La validita del cetificato & subordinata a snr-;egl-anza annuale @ riesame complato
del Sislema di Geslione can pariadicita triennaie

The vaiidity of the cerfificate 1s submified (o annual audit and a reassassment

of the entire Management System within three years

CISQ is the Italian Federation of management
system Certification Bodies.




